
Loan Payment Options

Payment Options
Thank you for choosing WESTconsin Credit Union 
as your financial partner.

We want to make your lending experience as easy 
as possible, including convenient payment options 
and online account management.

CHOOSE YOUR WAY TO PAY!
ONLINE FROM WESTCONSIN | Easily manage 
your accounts and set up one-time or recurring 
loan payments within WESTconsin Online and 
our Mobile App from a WESTconsin account. 

ONLINE FROM ANOTHER FINANCIAL 
| Pay from a checking or savings account 
elsewhere; you can do so by logging into 
WESTconsin Online or our Mobile App and 
selecting Pay My WESTconsin Loan from 
Non-WESTconsin Account. Enter the funding 
account information and schedule a one-time 
or recurring payment.* 

AUTO PAY VIA EFT | Let WESTconsin 
manage your auto pay via an Electronic Funds 
Transfer (EFT). An EFT lets you make recurring 
payments to your loan from your account at 
another financial on a predetermined date for 
a set dollar amount. Complete the Electronic 
Funds Transfer form, mail it in or drop it off at 
any WESTconsin location, and your payment 
will always be on time!**
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INTERNAL MORTGAGE AUTO PAY | Set 
up recurring transfers from your WESTconsin 
account for the first of every month. The 
transfer will attempt daily, if there are 
insufficient funds, for 15 days. Contact 
Mortgage Servicing at (800) 924-0022 ext. 
7200 to set this up today!

CALL-24 | Access your WESTconsin account 
24-hours a day via a touch-tone phone to 
make payments from your WESTconsin 
savings or checking accounts.

MAIL | Send a check or money order to: 

WESTconsin Credit Union
PO Box 160 
Menomonie WI 54751 

Include your member number and loan suffix 
on your check. Payments are applied on the 
business day that they are received in the mail.

PHONE | Call (800) 924-0022 to transfer 
funds from your WESTconsin account, or use 
your debit card*** from a different financial 
institution to quickly and easily pay your loan 
with a WESTconsin representative. 

IN PERSON | Visit any of our 15 convenient 
office locations.

Thank you for choosing WESTconsin. We value your 
membership and look forward to serving you.

*Please allow 1-3 business days for loan payments online from another 
financial to process

**WESTconsin must receive the completed EFT form a minimum of 14 days 
prior to the first transfer date

***For a minimal fee, you may use a debit card from another financial 
institution
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