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HIGHLIGHTS
Annual membership meeting

Easy equity line of credit 
versus a second mortgage

kindness counts at westconsin

westconsin realty and 
financial advisors here for you

Know your numbers and 
be prepared for tax season

 
Whether it be how we interact as a team internally or externally among 
our members and local communities, our culture at WESTconsin Credit 
Union cultivates pride in what it means to do better in many ways.

 N Great member experiences including helping members reach their 
goals through financial education and coaching.

 N Employees can expect better with career advancement 
opportunities and priority placed on their health and safety.

 N Ongoing support to improve our communities, through 
volunteerism, charitable giving, and support of many community 
organizations and events.

WESTconsin Scholarship Program
WESTconsin Credit Union is offering $1,000 scholarships to graduating 
high school seniors from the Class of 2022 as part of our scholarship 
program. The goal is to award one scholarship in each community 
served by a WESTconsin office. Scholarship recipients 
will be announced in May 2022.

Online applications and instructions are 
available on WESTconsin’s website, and  
will be accepted through midnight on 
Tuesday, March 1, 2022. 

No hard copies of application  
materials will be accepted.  
For information regarding the program,  
email marketing@westconsincu.org.



holiday hours
Offices and Service Center will be OPEN on:
Martin Luther King Jr. Day | Monday, January 17

President’s Day | Monday, February 21
Good Friday | Friday, April 15

Offices and Service Center will be CLOSED on:
Memorial Day | Monday, May 30

westconsincu.org

Easy Equity Line of Credit  
Versus a Second Mortgage
Understanding the Difference
Both an Easy Equity Line of Credit and a Second Mortgage 
allow borrowers to gain access to funds that can be used for 
a variety of purposes, including making home improvements, 
consolidating debt, and more. It is important to understand the 
differences between these types of loans and how they might 
affect your financial goals moving forward.

Otherwise known as a HELOC, an Easy Equity Line of Credit is 
a line of credit extended to a homeowner based on a variety of 
factors. Like a credit card, the borrower can use as much or as 
little of the money available in the HELOC, as long as monthly 
minimum payments are being made. A traditional second 
mortgage allows a homeowner to use the home’s equity and 
put it to work. It is another home loan taken out against an 
already-mortgaged property. This type of loan will provide the 
homeowner with a lump sum of cash based on home’s equity 
that can be used for any purpose. 

To learn more about these types of loans, please visit our blog 
page on westconsincu.org or contact one of our Mortgage 
Loan Originators today.

82nd Annual Membership Meeting
Save the Date—Tuesday, March 22, 2022
As a member/owner of WESTconsin Credit Union, you are 
invited to our Virtual Annual Membership Meeting. You 
will hear reports and results of two director elections. More 
information will be communicated with members as we get 
closer to the event date.

Mark Your Calendar
 N Ballot Request | February 20–March 12
 N Ballot Return | No later than Thursday, March 17
 N Virtual Meeting | Tuesday, March 22 at 6 p.m.

Voting
In accordance with WESTconsin Credit Union bylaws, each 
member shall have one vote irrespective of the member’s share 
total. A member may not vote by proxy. An organization or 
association member shall be represented by and have its vote 
cast by a duly authorized representative of the entity. A trust 
shall be represented by the trustee. A member eligible to vote 
is 16 years of age or older and an account holder at least 60 
days prior to the annual meeting.

To vote, you MUST request a ballot between February 20 
and March 12 at one of our office locations or by calling our 
Service Center at (800) 924-0022. An employee will verify 
your membership and voting eligibility. Upon doing so, you will 
be delivered a ballot by USPS mail. Ballot must be sealed and 
signed by the voting member prior to mailing it back using the 
envelope provided. Ballots must be returned no later than 
Thursday, March 17, 2021.

Viewing
All members who request a ballot will also receive information 
on how to view the Virtual Annual Membership Meeting on 
Tuesday, March 22 at 6 p.m.
For more information, including details of how to join the 
meeting, and candidate biographies, please visit our website  
at westconsincu.org/about-us/annual-meeting.

New Year, New Money Habits
Small Changes for Improving Your  
Financial Health in the New Year
The New Year is a time for powerful new beginnings. It also 
presents an opportunity to look at our everyday habits—
whether those habits relate to our health and fitness or our 
money habits as we manage any financial challenges. 

What is a habit? A good working definition is that a habit is a 
routine behavior that is repeated regularly and tends to occur 
with out a lot of conscious thought. Many of us already have 
healthy habits that we do by routine—like brushing our teeth or 
washing our hands. 

We might also have healthy money habits. Carefully reviewing 
your credit card statements each month could be a habit you 
already have in place, for example. As the year gets underway 
there are opportunities to reinforce healthy money habits that 
already work for you. And it’s an opportunity to create new 
habits like writing down financial goals or building savings. 

Make It a Habit
Building positive money habits can affect your entire wellbeing. 
Here are a few ideas to try as the New Year gets underway.

 N Make a goal (and write it down) 
Goal setting gives you direction. You can decide on your 
destination and make a plan to get there.

 N Set it and forget it 
Setting up “auto pay” on monthly utilities, cable and other 
bills lets you be sure bills are paid on time. Consider setting 
up “auto save” as well.

 N Spend with care 
Mindful spending is a powerful financial habit to build.

 N Deal with debt 
Think about your habits when using your credit card and 
when considering your debt situation.

 N Celebrate your progress 
Tackle one habit at a time and celebrate your wins.

Ready to build new money habits?
Our partner GreenPath specializes in helping people improve 
their financial wellness. Call toll-free (877) 337-3399 today for 
your free expert advice.

To learn more about building 
healthy habits visit our blog 
page at westconsincu.org.

By GreenPath Financial Wellness 
www.greenpath.com/redesign-financial-habits/



Time For a Second Opinion
There’s Nothing Like a Second Opinion
It can save you from a bad decision; it can reassure you that 
you are doing the right thing. It may lead to new options, new 
choices you hadn’t considered or noticed before.

When it comes to your health, a second opinion certainly 
matters. When it comes to your wealth, it also counts. In times 
like these, it’s important to make informed decisions with your 
money.

The older you get, the more important a financial second 
opinion becomes. If you are retired or approaching traditional 
retirement age, you have less time to recover if your savings or 
investments take a hit. Acting on impulse may cost you. 

Is it time for a second opinion? Financial Advisors with 
WESTconsin Investment Advisors are always here to help, and 
if you’re not sure what to do when it comes to your money 
these days, we can help you take a look at where you stand 
and give you an overview of your options.
Securities sold, advisory services offered through CUNA Brokerage 
Services, Inc. (CBSI), member FINRA/SIPC , a registered broker/dealer and 
investment advisor. CBSI is under contract with the financial institution to 
make securities available to members. Not NCUA/NCUSIF/FDIC insured, May 
Lose Value, No Financial Institution Guarantee. Not a deposit of any financial 
institution. CUNA Brokerage Services, Inc., 
is a registered broker/dealer in all fifty 
states of the United States of America. 
06292020-LA-3403 

WESTconsin Realty
Helping You Achieve Your Goals
Whether buying or selling, our real estate professionals have 
years of experience and expertise. They are committed to 
helping you achieve your goals. You will receive the top-quality 
service you desire.

Licensed agents are ready to help you with buying or selling 
your property. With a low commission rate and all the tools to 
help you with your real estate needs, WESTconsin Realty offers 
5–star service at a great price! 

Contact one of our agents today.

Cassandra Bedell
AMERY

(715) 409-0137

Jim Moe
NEW RICHMOND

(715) 781-0387

Jim Helmer
BALDWIN–SPRING 

VALLEY
(715) 821-4321

Gina Knutson (Moe)
NEW RICHMOND

(651) 491-0043

Judy Nichols
BARRON

(715) 821-4765

Jeremy Moe
NEW RICHMOND

(651) 491-0245

Jim Shaw
CHIPPEWA FALLS

(715) 338-6344

Jeremy Boles
PRESCOTT

(651) 270-4500

Rod Hanson
EAU CLAIRE–ALTOONA

(715) 790-1548

Todd Peterson
HUDSON

(651) 470-7934

Jennifer syverson
RIVER FALLS

(715) 821-6614

Karen Cadotte
MENOMONIE

(715) 440-0210

Jackson Rohde
RIVER FALLS

(715) 220-7771

Eric Sutherland
MENOMONIE

(715) 308-9463

Pennie Peterson
VICE PRESIDENT/BROKER

(715) 220-5991

Kindness Counts

Kindness Counts at WESTconsin
This spirit and the philosophy of people helping people, 
guides our leaders and encourages our employee and 
members to get involved in community and charitable 
activities and worthwhile causes. Listed below, are many of 
the ways we were able to support our communities:  

 N In January, a donation of $10,000 was given to the  
L.E. Phillips Senior Center in Eau Claire, specifically  
to benefit their “Fit for the Future” Campaign.

 N A $5,000 donation was given to the Spring Valley  
School District as they build a new elementary school  
and playground.

 N WESTconsin Credit Union pledged ongoing support 
to Stepping Stones of Dunn County in March, helping 
support food delivery and distribution in Dunn County.

 N Community Shred Events that took place in  
April and October.

 N During our Summer Food Drive, over 780 non-perishable 
food items were collected and just over $3,000 was 
raised and distributed to local partners.

 N Our 13th Annual School Supply Drive was held in August, 
which raised $3,000 and over 3,400 items.

 N October chocolate bar sales and employee  
Jeans Days raised over $7,000 benefiting  
Children’s Miracle Network Hospitals.

 N The Mitten Tree Campaign collected funds and winter 
apparel for those in need to be distributed locally. 

Learn more at About Us >  
Kindness Counts > at westconsincu.org

WESTconsin Title Services
Be EnTITLED to your dreams!
WESTconsin Title Services is a full service title agency 
established on the premise of exceptional customer service. 
Our professional closing specialists will work with you to ensure 
the smooth and on-time completion of all the aspects of title 
services from title insurance, closing services, and escrow.

Services we can provide:
 N Title Insurance

 N Title Reports

 N Closing Services

 N Listing Packets

 N Construction Disbursements

 N Escrows



WESTconsin’s 
Routing 
Number

Your Account 
Number

Your 
Check 

Number

(800) 924-0022  |  westconsincu.org

Our Mission 
To give members, communities, and one another the inspiration,  

resources, and support to achieve financial wellness.

ALTOONA  |  AMERY  |  BALDWIN  |  BARRON  |  CHIPPEWA FALLS  |  EAU CLAIRE  |  ELLSWORTH  |  HUDSON 
MENOMONIE—Three Convenient Locations  |  NEW RICHMOND  |  PRESCOTT  |  RIVER FALLS  |  SPRING VALLEY

High School offices in Amery, Baldwin, Menomonie and New Richmond

Tax Season is Here
If you plan to contribute to your Individual Retirement Account 
(IRA) or Health Savings Account (HSA) and wish it to count 
toward your 2021 tax-year contributions, please be sure to 
tell our staff at the time of deposit. We must specifically code 
these contributions to be included in your 2021 totals. Online 
banking transfers into your HSAs will be coded as a current year 
contribution, so if you wish to contribute more towards 2021 tax-
year, please call our Service Center or stop at your local office!

2021 Contribution Limits:
 N IRAs—$6,000 aggregate between all Traditional and  

Roth Contributions; $1,000 catch-up if age 50 or better

 N HSAs—Self-only coverage $3,600; Family coverage  
(yourself and at least one additional person) $7,200;  
$1,000 catch-up if age 55 or better

2022 Contribution Limits:
 N IRAs—$6,000 aggregate between all Traditional and  

Roth Contributions; $1,000 catch-up if age 50 or better

 N HSAs—Self-only coverage $3,650; Family coverage  
(yourself and at least one additional person) $7,200;  
$1,000 catch-up if age 55 or better

Accessing Tax Forms
Members currently enrolled in eDocuments, can access your tax 
forms through WESTconsin Online or our Mobile App. When tax 
form(s) become available, members with eDocuments will receive 
notification via email. You may need to print or save these 
documents for your records. 

To access your documents:

1. Login to WESTconsin Online
2. Click > eDocuments
3. Click > Tax Form
Or
1. Login to the Mobile App
2. Tap > More
3. Tap > eDocuments
4. Tap menu icon next to Account Statement
5. Tap > Tax Form

Members who are not registered for eDocuments will receive the 
tax form(s) in the mail.

Required Minimum Distributions  
for Traditional IRAs
IRS regulations state that a person who has reached age 
72 within the year must begin taking distributions from their 
Traditional IRAs. We will be sending a notice to affected 
members that will disclose the amount that must be removed 
for 2022. Our Member Services Representatives will follow up on 
this notice to help set up automatic distributions and answer 
any questions.

Know Your Numbers
Filing for your tax refund or setting up a new direct 
deposit or electronic payment? Make sure there are no 
delays in getting money into or out of your WESTconsin account 
electronically!

For Checking: Use your 10-digit checking account number for 
electronic transactions.

 N Don’t know your 10-digits?  You can find at the bottom of your 
checks

Don’t have checks? You can access your account number 
online or with a direct deposit checking form.

 N Login to WESTconsin Online or the Mobile App
1. Select your checking account
2. Select Account Details (Online) or Show Details (App)
3. Your 10-digit ACH number will show ACH Number field

 N Print a Direct Deposit Checking Form for an employer or 
tax preparer. Your information will print with WESTconsin 
letterhead saving you a trip to the office or call to our Service 
Center. Find this form on WESTconsin Online, then choose 
Additional Services

 N Stop by your local office or give us a call at (800) 924-0022

For Savings: Use your member account number for electronic 
transactions.

If your account number is incorrect or doesn’t match the 
account type (checking or savings), your direct deposit may be 
rejected, causing a delay in the amount of time it takes for you 
to receive your funds. If your tax refund deposit is returned due 
to an incorrect account number, the IRS will issue you a check 
instead. In the case of an electronic withdrawal, if the account 
number is incorrect the transaction will be returned unpaid. This 
could cause your payment to be late and possible late fees may 
be charged.

Help us help you by taking a few minutes to confirm you are 
using the correct account number for electronic transactions, 
especially for your tax refund—it will be worth it!

Member Notice
Effective February 1, 2022, Preferred Checking members will see 
a change from receiving two free boxes of custom checks per 
year to receiving one free box of checks per year.

locations


