
We want to make your lending experience as easy 
as possible, including convenient payment options 
and online account management.

Ways to Pay Your WESTconsin Loan
Online from WESTconsin | Easily manage 
your accounts anytime, anyplace and set up 
one-time or recurring loan payments within 
WESTconsin Online and our Mobile App from a 
WESTconsin account.

Online from Another Financial | Pay from a 
checking or savings account at another financial. 
Log into WESTconsin Online or the Mobile App, 
select Pay My WESTconsin Loan from Non-
WESTconsin Account. Enter the funding account 
information and schedule a one-time or recurring 
payment.1 

Auto Pay via ACH | Pay your loan automatically 
through an Automated Clearing House (ACH) 
Origination Transfer from your account at another 
financial. Complete the ACH Origination Transfer 
form, mail it in4 or drop it off at any WESTconsin 
location.2

Loan Payment Options

Payment Options
Making loan payments should  
be easy—choose the option  
that best works for you! 
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Internal Auto Pay | Set up recurring payments 
from your WESTconsin account with flexible 
dates, frequencies and amounts. To set up, call 
(800) 924-0022 or visit any of our convenient 
locations to talk to a WESTconsin representative.

Internal Mortgage Auto Pay | Set up 
recurring payments from your WESTconsin 
account for the first of every month. In the event 
of insufficient funds, the transfer will attempt 
daily for 16 days. Contact Mortgage Servicing 
at (800) 924-0022 ext. 7200 to setup this 
payment option.

Mail4 | Send a check or money order to: 

WESTconsin Credit Union 
PO Box 160 
Menomonie, WI 54751 

Include your member number and loan ID on your 
check. Payments are applied on the business day 
that they are received in the mail.

Phone | Call (800) 924-0022 to transfer funds 
or schedule recurring payments from your 
WESTconsin account, or use your debit card3 
from a different financial institution to quickly 
and easily pay your loan with a WESTconsin 
representative. 

In Person | Visit any of our convenient office 
locations.

Thank you for choosing WESTconsin. We value your 
membership and look forward to serving you.

Info-circle Visit PERSONAL > MAKE A LOAN PAYMENT 
        at westconsincu.org to learn more!
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1External payments must be for the standard amount at minimum. Amounts 
cannot exceed two times the standard payment amount or $5,000. Please 
allow 1-3 business days for loan payments online from another financial to 
process

2WESTconsin must receive the completed ACH Origination Transfer form a 
minimum of 14 days prior to the first transfer date

3For a minimal fee, you may use a debit card from another financial institution

4Use caution in mailing sensitive items due to potential mail theft


