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SMS Terms & Conditions 

The following Terms and Conditions apply to WESTconsin SMS message service (the “service”).  

When you opt-in to the service during the application process, WESTconsin Credit Union will send you SMS communication 
updates regarding your account or application. Text "HELP" to 888-901-5784 for further assistance.  
 
You can cancel this service at any time. Just text "STOP" to 888-901-5784. After you send the message "STOP" we will send 
you a reply message to confirm that you have been unsubscribed. After this, you will no longer receive messages from us. To 
opt back in, reply “START”\”UNSTOP” to 888-901-5784. To learn more, see our Privacy Policy.  
 
We are not responsible for any delays in receiving SMS messages, as delivery depends on the effectiveness of your network 
operator. Carriers are not liable for delayed or undelivered messages. 

WESTconsin Credit Union does not charge a fee for receiving SMS messages; however, message and data rates may apply 
depending on your wireless carrier and mobile service plan. Any such charges are assessed by your wireless carrier. Contact 
your carrier for information about your plan and applicable fees. 

 
For all questions about the services provided through SMS, please contact (800) 924-0022.  

https://www.westconsincu.org/privacy-policy
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